First Stop
Health:
Physician
Platform
Resource

Updated 05/16/23

Please use this as a reference to aid in navigation of the First
Stop Health platform/consults.

» ACH form for direct pay method
» Part of credentialing process

» Payment: 15! of the month for the PREVIOUS
month’s consults

» April 15™ pay = total consults done in March
» Payment summary is sent monthly

Payment Summary (example):

Completed Phone Consults: 0 x $25

+No Answer Phone Consults: x $10

+ Video consults: 0 x $28

+ Monthly Incentive Payment:

*This total is the incentive amount in excess of base rate*

+ Manual Edits: 0

*Additional payments as a result of system/miscellaneous issues*
= Total Monthly Payment: $

Any questions regarding payments or ACH,
email jputler@fshealth.com




Physician
Policies

Physician Policies

» https://www.fshealth.com/doctor-policy

» Prescription policies
» Sick note policies
» COVID-19 policies

\ Accessthis viathe provider's dashboard “Physician Policy Page”



Physician
Workflow
Tips

Go to

Care that people love.» fSheaIth .com &
= click “Get
Started/Login”

Login to First Stop
Health to claim
consults




URI Letter from CMO Mark Friedman
Update Effective 12/21/2022

Whan Prescribing Benzonatate s cough suppressant, please provide additional advisement to not share with minors. Thers have been reports of increased ED visits for minors dus to averdose of this medication.

l Hello, Dr. new testdoctor

Consultations

uve

EB View All Previous Consultations
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Navigation of the dashboard homepage

» Gray bar at the top - updates with helpful links to information (i.e., physician
policies)

» Click on your name in the upper right -hand corner for the drop -down menu to
appear.

» 15t option is dashboard- this is the dashboard but if you are on a different page, then
this will be how you get back to the dashboard.

» 2nd option is previous consultations- this will allow you to look back at any consults
you have completed, and you can edit documentation here or call back patients within
24 hours of the original consult.

» 3rd option is profile- this allows you to view your information and toggle text alerts
you receive for available consults.

» 4th option is prescription notifications- this is where you can view notifications about
prescriptions

» 5t option is logout - how you can logout when finished




Hello, Dr. new testdoctor

Contact Information

Name
Email PEWLSSTTSSSE@ gmail.com
MobliePhone  312-555-5505

Date of Birth 017021950

Treatment Philesophy

Profile page:

Click the red button that says, “edit contact information,” then you will be
brought to the next screen where you can edit information as well as your
text alerts for consults.

Consult

Alert
Text

Messages

|




Consult Alerts

» Web-based physician dashboard » Text message (delayed notification
compared to physician dashboard)

P e > First Stop Health phone consult
is available. Click

to
accept.

First Stop Health phone consult

is available. Click
to

accept.
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If a consult is no longer available, it is most likely due to another physician claiming it

More tips on following pages



m—l first stop health

URI Letter from CMO Mark Friedman

Update Effective 12/21/2022

When Preseribing Benzonatate as cough suppressant, please provide additional advisement to not share with minors. There have been reports of increased ED visits for minors due to overdose of this medication.

l Hello, Dr. new testdoctor

Consultations

Live

]
42 year old - Gender: Female - No Video Consuhtation Available

BB View All Previous Consultations

m—' first stop health

Click the blue-ish question mark icon in the bottom right for
physician services for support.

Contact Physician Services

Visit 1D Issue Type*

Asymptomatic COVID Quarantine

eRx Issue

Help Finding COVID-19 Medication Pharmacy
Member Complaint

Patient Emergency

Pharmacy Change

Physician Support

Sick Note

Symptomatic COVID Isolation

System Issue

A

[‘;’] = Physician Services

Visit ID will auto fill if
you are in a consult.

If you want follow up
on an issue ticket,
please indicate it in
the body of the
message.

24/7 support




Visit Date Wed, 9/28/22 5:55 am. CDT  Status Assigned Visit ID 15795

Patient Name Jane Doe poe Jan. 01, 1990 (32) Height 5ft9in

State L Sex Assigned at  Female Gender Identity  Female Pharmacy

Birth

Weight 1751bs Symptom Bug Bite Pharmacy CVS/pharmacy #8910 -
. CHICAGO 205 N COLUMBUS
Request|ng 79.5kg CHICAGO, IL 60601 312-861-

0315

photo upload

5.8 [ Has primary care2 no Has counseling? No_| ‘ Patient's
Photos Uploaded Send Phato Time to call 3:26 available
= Upload SMS .
services
V .f Member has previously logged in to FSH at Sept. 28, 2022, 5:55 a.m.
eriry [ 1 have verified the patient's name, date of birth, and received parent/guardian permission if minor. | have reviewed the patient’s current
these and mvedications, allergles, snd medical conditions.

check this “Time to

box call” timer

If patient does not answer, leave voicemail. “Dial patient” will be
unavailable for 90 seconds, after this you may attempt to call
again.

O 1 have verified the patient's name, date of birth, and received parent/guardian permission if minor. | have reviewed the patient’s current
medications, allergies, and medical conditions.

ContaCting _ | Patient _ Left Voicemail Pﬂwm
patient " ) K ;

Past Consultations

© No past consultations to display.

Current Medical Condition Allergies

COVID 19 - Fully Vaccinated and Boosted Amoxicillin

# Edit Medical Conditions # Edit Allergies

View
patient’s

pastl Current Medications
consu ts Medication Added Date Source

here No results




Documentation

Work/School s
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] DoseSpot
Workflow




Click € to see the pharmacy
d:::swm_:E

First Stop Health

Jane Doe, Female, 32 yrs

Coverage Details

Plan: |PRIME ILLUNDSS OVLILG NRETAILD

[+]
Add Presaription

DoseSpot allows you to see the patient’s pharmacy AND allergies.

Patient Information and Pharmacy Information

d
05% pot

First Stop Health

Jane Doe, Female, 32 yrs
DOB

o

Jan 1, 1990 |

Address
1234 Smith Ave. Chicago, IL

WALGREENS DRUG STORE £01101

Arddress:
1533 E 67TH 5T
CHICAGD, 1L GDE374B54

Phone:
373 483-0733

Coverage Details

Plan;: [PRIMEILINDIS IVLILG N RETAID ~

[+]
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Drug/Allergy Interaction WARNING

Drug/Allergy (]
Interactions

’ Thiz patient iz allergic to Amoxicilling ’

Pending Medications

(] setectan search:

Prescriber
Medication Dispense Date Refills [Agent] Pharmacy

[:] amaxicillin 500 5 Tablets AUE 24, 0 Blake TEST Lotus RX
mg tablet 2022

Effective Date: Aug

Please double check patient allergies/current medications PRIOR to
prescribing.

Medication History on DoseSpot

Active Medications Inactive Medications [IMEdiCation History ‘

Patient's Medication History

Disclaimer: Certain information may not be available or accurate in this report, including items that the patient asked not be disclosed due to
patient privacy concerns, over-the-counter medications, low cost preseriptions, prescriptions paid for by the patient or non-participating sources,
or errors in insurance claims information. The provider should independently verify medication history with the patient,

E| Patient has given consent to retrieve medication history

Show Medication History

Medication history can be pulled into DoseSpot, but verbal patient consent
must be obtained prior to doing so. Results may take a couple of minutes.
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Previous
consults

Previous consults can be visualized from the dashboard.
Documentation can be edited on consults via previous consults.

YT Previous consults

3 in Clinic

I Hello, Dr. new testdoctor

Consultations

12



